
Klassifier: AI Powered
Text and Voice Analytics 



Nevitech is a software development and consulting
company serving leading Turkish firms in
telecommunication, insurance, and finance.

Backed by over 8 years of experience and a team of 72
developers, we provide software consulting services to
corporate clients as an outsource. The company
boasts a team of experts proficient in .Net, Angular,
React, Java, Spring, Oracle, and business analysis.

Our Services İnclude:

Artificial intelligence solutions

Tailor-made Software Solution

Outsourcing Development



          

Klassifier
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Voice and Sentiment are two
products offered on the Klassifier
platform. 

Klassifier is a comprehensive
No Code platform that lets users
build AI models effortlessly,
without any coding.

In addition to the products, the
platform provides pre-built models
such as named entity recognition
(NER), profanity detection, and
emotion analysis. 



Voice

Our Products 

Our product leverages two different models to convert ,
translate audio and video into text, enhancing analysis

and decision-making.

Voice

Some features of the product:

Real-Time
Transcription

Speaker
Identification

Summarization Custom
Vocabulary

On-Premise
Solution

Noise
Resilience



Voice

Converts spoken language into text in another
language, enabling clear communication in

multilingual settings.

Our Products 

Converts audio to text, automating
transcription to enhance analysis,

efficiency, and accuracy.

Speech-to-Text  Model

Speech Translation



Our Products 
Voice

Our product uses two models to analyze customer
interactions, identifying emotions and offensive language,

providing insights to enhance satisfaction and protect
reputation.

Some features of the product:

Fast Analysis
Results

Text
Preprocessing 

API Integration Customizable
Reports

Customized
Models

On-Premise
Solution

Sentiment



Our Products 

Sentiment
Classifies the emotional tones of texts

as positive, negative, or neutral, offering
valuable insights into user sentiments.

Sentiment Analysis Model

Detects and classifies offensive or non-
offensive content, serving as a valuable tool to
filter unwanted content on various platforms.

Offensive Language
Analysis Model



Understands and classifies the emotional
content of texts, allowing users to detect

emotional tones like joy, sadness, and
fear.

Pre-Built Models

Understands and classifies profanity in texts,
effectively filtering and managing

inappropriate language across different
contexts to maintain a respectful and

professional environment.

Profanity Detection Model

Emotional Analysis Model



Classifies texts by recognizing special
entities within the text, such as names of

individuals, organization names, and
locations.

Pre-Built Models

Identifies and categorizes topics within texts,
streamlining content organization and

analysis across various domains such as
customer interactions to improve

management and gain actionable insights

Topic Detection Model

Named Entity Recognition
(NER) Model



Social Media Case

Customer Insights

Valuable insights from
feedback, emails, and

social media.

Manual Costs

High time and resource
costs for large dataset

analysis.

Brand Reputation

Harm from banned
words and hate speech

on social media.
Monitoring Challenge

Manual post
management is time-

consuming and difficult.

Social Media Case

Problems



Manual Costs

Offensive Language
Analysis Model

Use of SentimentSentiment Analysis Model

Klassifier's Sentiment Analysis
model enables automatic

categorization and in-depth
analysis of customer feedback in

different platforms.

Klassifier's Offensive Language
Analysis Model detects banned
words and hate speech in social

media posts related to your
brand.

Social Media Case



Call Center Case

Service Quality
Monitoring employee

performance and emotional
states is crucial for service

quality and customer
satisfaction.

Text Conversion
Converting and analyzing
conversations into text is

difficult and time -
consuming.

Real-Time Tracking

Challenging to track
employees emotional

states and communication
styles in real-time.

Hard to identify employees
stress or negative patterns,
risking customer experience

and reputation.

Risking Customer
Experience

Call Center Case

Problems



Manual Costs

Sentiment Analysis Model

Manual Costs

Use of Voice and
Sentiment

Speech to Text
Converts customer

conversations to text, enabling
easy review and analysis without

listening to every call, saving
time and resources.

Evaluates interactions to identify
employees behavior, enabling
improved communication by
classifying emotional tone as
neutral, positive, or negative.

Call Center Case

Detects offensive language and
inappropriate expressions to
uphold company image and

ensure compliance with
standards.

Call Center Case

Offensive Language
Analysis Model



30%
Telecommunication

Sentiment

30%
Telecommunication

10%
HR

40%
Call Center

Target Market

Voice

20%
Social Media

30%
Telemarketing

40%
E-Commerce

60%
Social Media



Why
Klassifier?

01
User-Friendly Interface: Klassifier is an AI-powered
classification tool with a user-friendly interface,
allowing users without prior machine learning
knowledge to navigate and use the system efficiently.

Carry Your Data Anywhere With You: Klassifier
is a cloud-based application that allows users to
access and manage their data from anywhere,
requiring only a browser.
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Continuous Learning:  Klassifier is a continuous
learning classification tool that continuously
improves itself by creating models, allowing
users to analyze their data effectively.

Flexible and Quick Reporting:  Klassifier offers
fast, flexible, and reliable reporting to track
progress and manage workflows efficiently.



Strategies

01
Free Account: Allowing potential customers to test the
product and see its value.

Partnership Programs: Collaborating with
companies that offer other solutions that
complement the product.02

03

04

Demos and Webinars: Organizing live and
online presentations demonstrating the
product's features and functionality.

Customer Success Stories: Providing case
studies and testimonials showing how the
product is used in different industries.



Advanced PremiumFreemium$110 CONTACT
USper month per month

Pricing
Table

Custom Models

Seats

Pre-Made Models

Integration(s)

Basic Advanced Premium

FREE
Freemium

Queries 100 10000 25000 UNLIMITED

1 1 3 UNLIMITED

1 1 5 UNLIMITED

API
Excel

Google Sheets

API
Excel

Google Sheets

API
Excel

Google Sheets

Support

Model Creation Support

E-Mail Live  Chat Live Chat Live Chat

Customizable Dashboard

API
Excel

Google Sheets

Sentiment ($ 1056/year) ($ 1536/year)

$160



Enterprise

Pricing
Table

FREE $250 of
Credit

Pay As You
Go

Voice

Access to Speech-to text,
Speech Translation and Audio

Intelligence Models

Access to all models and
features

No expiration.
 No credit card required.

$0.30/hr for Speech-to-
Text Transcription. Personalize Your Plans

Access to Speech-to text, Speech
Translation and Audio Intelligence

Models

 Speaker Diarization
 Profanity Detection
 Sentiment Analysis
 Offansive Language Analysis
 Summarization
 Entity detection

Includes GDPR
Email support

Access to Streaming Speech-to-Text
Includes GDPR
Includes limited EU Data Residency
Email and live chat support

Includes GDPR

Compliance with EU Data
Residency standards

Live chat support and
meetings with our team

Access to all models and
features

Speaker Diarization
Profanity Filtering
Sentiment Analysis  $0.02 / hr
Offensive Language Analysis $0.15 /hr
Summarization $0.02  / hr 
Entity detection  $0.08  / hr



Contact Us

www.klassifier.com

enginozer@nevitech.com

+90 530 876 07 58

Engin Özer
Founder

Thank you


